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Who we are

 Established in 1947 as a company of federal importance 

 Nowadays a private joint stock company

 Leader in shipbroking, chartering, container transport, port agency, 
shipping and logistic activities

 64 years investing in human resources as the core value for 
successful, reliable and trustworthy services in shipping industry.

 Network of own offices in all ports and river border crossings in 
Serbia 

 Partnership network in all major seaports

 ISO 9001:2008 certified
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Company structure
Management

Container Transport

Chartering

River Port Agency

Forwarding and Trucking

River Shipping
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Chartering

• Shipping on seas and inland waterways
• Time, voyage and bareboat charters
• Combined transportation
• Organization of transshipment in seaports 

of Koper, Rijeka, Bar, Reni, Izmail, 
Constanta

• Shipbroking, mediation between cargo 
and ship owners

• Monitoring of shipping processes
• Cargo insurance
• Cargo claims handling
• Shipping consulting
• Organization of transport with own fleet
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Operating areas
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River Port Agency
• 24/7 based services in ports and border 

crossings
• Husbandry services for vessels and crews 
• Real time visibility of cargo/operations and 

D/As 
• Single window to ports and shore-based 

organizations and institutions 
• Shipping and port information management
• Provision of port cost information
• Proactive management of port call to 

expedite vessel turnaround
• Border inspection of cargoes
• Long-standing contracts with major 

shipping companies
• Servicing about  80% of the existing foreign 

fleet operating in Serbia
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River Shipping

• Own vessel since June 2010
• Bulk carrier of 1000 DWAT
• Aluminum hatches, 3 holds, steel floored 
• Capable for carrying of bulk and break-bulk 

cargoes
• Grains
• Fertilizers
• Minerals and ores
• Project cargoes
• General cargoes
• Operating from Regensburg to Constanta
• Gradual expansion of shipping with own 

fleet in the forthcoming years 
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Forwarding and trucking

• Forwarding and customs clearance for all types of export and import goods

• Transport of cargoes in road, rail and air transportation

• Warehousing
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Container transport

 Worldwide coverage and links
 Shipments via seaports of Koper, 

Rijeka, Bar, Hamburg and 
Constanta

 Door to door 
 Damage free transport
 Real time tracking and tracing
 Agents for ocean carriers
 Competent payment conditions
 First liner services on the 

Danube 
 Constantza - Belgrade (2005) 

Constantza - Smederevo (2011)
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What can you expect from us?

So that you canSo that you can……
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How do we do it?

Product LeadershipProduct Leadership

Operational ExcellenceOperational Excellence

Customer IntimacyCustomer Intimacy
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What do we get from it?

33%
67%

National customersNational customers

International customersInternational customers

Regaining the worldRegaining the world--wide known brandwide known brand……
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Thank you for your attention!

Bulevar Mihaila Pupina 165a,
11070 Beograd
Tel : +381 (11) 20 18 700
Fax : +381 (11) 31 12 070
e-mail : office@jugoagent.net
Web : www.jugoagent.rs


